
Community Provider Resource List
Updated 06/23/2022

Hotlines

Child Protective Services - San Joaquin County: (209) 468-1333 (Report Child Abuse or
Neglect), (209) 468-1000 (General Information)

Adult Protective Services: To report abuse, call this number 1-833-401-0832 and when
prompted enter your 5-digit zip code to be connected to the Adult Protective Services in
your county, 7 days a week, 24 hours a day.

National Domestic Violence Hotline: (800) 799-7233, Available 24/7

National Suicide Prevention Lifeline: (800) 273-8255, Available 24/7

California Youth Crisis Line: (800) 843-5200 www.youthrisisline.org. CYCL is a statewide,
toll free, 24-hour confidential hotline available to teens and young adults ages 12-24 and/or
any adults supporting youth. CYCL is also an immediate, reliable and free link between
youth and local services. CYCL helps find homeless youth shelters, youth-serving medical
clinics, and on-going counseling services throughout California.

National Runaway Safe Line (NRS): 800-786-2929 www.1800runaway.org.The mission of
NRS is to help keep America's runaway, homeless and at-risk-youth safe and off the streets,
NRS provides education and solution-focused interventions, collaborates with volunteers
and responds to at-risk youth and their families 24 hours a day.

The Trevor Project LGBTQ+ Crisis Line: Call 1-866-488-7386 or text ‘START’ to 678-678.
Available 24/7. You’ll be connected to a Trevor counselor who is understanding of LGBTQ
issues and won’t judge you. Your conversation will be anonymous, and you can share as
much or as little as you like.

Counseling/Support Services - CRISIS INTERVENTION

San Joaquin County Behavioral Health Services:

The Crisis Clinic
1212 N. California Street, Stockton, CA 95202, Walk-in Hours: Monday-Friday from 8 a.m. -
5 p.m., Crisis Phone (24-Hour Response): (209) 468-8686

The Crisis Clinic is staffed with Mental Health Clinicians, Registered Nurses and
Psychiatrists. If you are not currently receiving mental services you are welcome to come to
Crisis Services to receive mental health services. (If you have Medi-Cal or Healthy Families
insurance you may call instead of walking-in, Managed Care Access at (209)468-9370 to
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request mental health services).Although the name is Crisis, persons do not have to be in a
"crisis" or an urgent condition to request our services. A triage evaluation by mental health
professionals determines the level or urgency or crisis and the appropriate course of
intervention.

Crisis Intervention Services Center
1212 N. California Street Stockton, CA 95202, Walk-in Hours: Monday-Friday from 8 a.m - 1
a.m., Crisis Phone (24-Hour Response): (209) 468-8686

Psychiatric Technicians and Mental Health Specialists staff the Crisis Intervention Center.
During weekdays, consumers are initially evaluated for the appropriate level of services
through a triage process. If there is a possible need for temporary, involuntary psychiatric
inpatient care, then a Crisis Services clinician is to assess the consumer’s urgent treatment
needs.

Crisis Services for Children and Youth
Family Health Building 1414 N. California Street, 2nd Floor Stockton, CA 95202
(209) 468-8686

Provides W & I Code 5150 Crisis Assessments, hospitalization if criteria are met, and/or
linkage to follow-up services if necessary. Crisis Assessments, support and crisis
intervention support services in home and community, psychiatric hospital discharge
planning into outpatient services and transition to residence, and education.

Sutter Health - Behavioral Health Outpatient Services: 1420 N Tracy Blvd, Tracy CA
(209) 835-1500

Kaiser Permanente Mental Health Care Services - Tracy: 1-855-268-4096
(can refer you to a crisis center in Stockton which will see you immediately open until 5:30
PM on weekdays)

Private Local Licensed Therapists (NON-EMERGENCY PRIVATE COUNSELING)

Valley Community Counseling
19 East 6th Street Tracy, CA 95376
209-835-8583

Catholic Charities - Individual/Family Therapy
Located at Tracy Family Resource Center
35 East 10th Street, Suite A Tracy, CA 95376
209-529-3784

Aspirant
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Individual, group and family counseling. Culturally sensitive staff available who speak
English and Spanish. FEE: Medi-Cal and Private Pay for children from Birth to 18 years;
Private Pay and Private Insurance for adults.
1620 Cummins Drive, Modesto, CA 95358 209-576-1750
420 E. Canal Drive, Turlock, CA 95380 209-669-2583

The Bridge Family Resource Center
Mental Health services are available to eligible children and adults. These services include
assessment, individual and family counseling.
Location: 1414 Scenic Drive Modesto, CA 209-571-8430

Victoria Buccanfuso, PsyD (Clinical Psychologist)
632 West 11th Street, Suite 215 Tracy, CA 95376
209-640-8305 victoria@vbpsyd.com

Karen McCrary, LMFT (Licensed Marriage Family Therapist)
632 West 11th Street, Suite 215 Tracy, CA 95376
925-326-6748

Joni Dickson Garcia, LMFT (Licensed Marriage Family Therapist)
Evolve Family Therapy PC
359 West 11th Street, Suite A Tracy, CA 95376
209-603-2929 evolvefamilytherapy.com

Jose Pinal, LMFT (Licensed Marriage Family Therapist) - specializes in adolescents
Liberate Via Therapy
PO Box 88 Tracy, CA 95378
209-219-2306

Substance Abuse Programs

Serenity Recovery Treatment Center (Intensive Outpatient 30-day program)
672 West 11th Street Tracy, CA 95376
(209) 831-9767 serenityrecoverytreatment@gmail.com

Fountain Recovery - Drug/Alcohol Treatment Program
Intensive Inpatient Program, Day Program, Intensive Outpatient Services, Long-Term Sober
Living Program, Family Program, Aftercare Groups
Livermore, CA
925-292-5583 https://fountainrecovery.com

New Hope Recovery House
Residential treatment, Intensive Outpatient services, Medical detox services, Family
program, Individual counseling, Relapse prevention
23 East Orangeburg Avenue, Modesto, CA 95350
209-527-9797 https://www.newhope-recovery.org
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Homeless, Under Housed, & Extra-Support

Coalition of Tracy Citizens to Assist the Homeless: (209) 814-0758,
coalitionoftracy@gmail.com The purpose of the Emerson House Program is to help each
Resident to become independent and complete goals in 12-18 months. At the same time,
they require that substance abuse issues be addressed through outside resources
including medical professionals and community programs.

McHenry House Tracy Family Shelter: 757 A Street Tracy, CA 95376, (209) 835-2328
They offer a broad mix of activities, special events, resources and targeted services that
are available days, evenings, weekends and holidays. These include food and clothing,
referrals to medical and mental health, birthday, holidays and cultural celebrations. The
children of McHenry House Tracy Family Shelter have experienced a multitude of
traumas, including the absence of a parent and always the loss of a home. Our program is
designed to keep the family together and to cope with the problems that affect them.

Community Medical Center W.I.C. Program - Tracy: 730 North Central Street Tracy, CA
95376 209-820-1500 http://www.communitymedicalcenters.org

This is a special supplemental nutrition program for women, infants and children. They
provide food vouchers, nutrition education and referrals to health and other social
services to participants at no charge. Serves low-income pregnant, postpartum and
breast feeding women and infants and children up to age 5.

Food Pantry & Clothes Closet: Tracy Interfaith Ministries 311 West Grant Line Road
Tracy, CA 95376, (209) 836-5424 http://www.tracyinterfaith.org/ Monday - Thursday
10AM - 2PM

Tracy Interfaith Ministries provides emergency food which is available Monday through
Thursday from 10:00 a.m. to 2:00 p.m. Emergency clothing is also provided for residents
in need.
Tracy Interfaith Ministries offers a Families-At-Risk program, designed to assist a family
through a one-time financial emergency. It provides emergency funds to help a family
meet household costs when the family is faced with a temporary job loss, a medical
emergency, or other financial crisis.

CARE / FERPA - Energy Assistance Programs

CARE and FERA are PG&E discount programs that help eligible customers pay their
energy bills. Over 1.4 million customers are receiving a bill discount through these two
programs. Simply complete the online CARE/FERA enrollment form and we'll let you
know if you're eligible.
California Alternate Rates for Energy Program (CARE). A monthly discount of 20% or
more on gas and electricity. Participants qualify through income guidelines or if enrolled in
certain public assistance programs.

Family Electric Rate Assistance Program (FERA). A monthly discount of 18% on
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electricity only. Must be a household with three or more people. Participants qualify
through income guidelines.

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-t
erm-assistance/care/care.page?WT.mc_id=Vanity_carefera

San Joaquin County Human Services Agency
CalFresh (food stamps), Medi Cal, Children’s Services (CPS), Aging/Community
Services, General Assistance

South Entrance - 333 E. Washington Street Stockton, California 95202
(209) 468-1000 https://www.sjchsa.org/

Tracy Free Clinic
356 Glenbriar Circle
Tracy, CA - 95377
209-814-5733 https://www.freeclinics.com/det/ca_Tracy_Free_Clinic_Inc
Monday - Friday 9AM - 2PM

Tracy Free Clinic provides quality, free healthcare and social services to those in need
including the uninsured, under-insured and the displaced individuals in the community.

Community Medical Centers
730 N. Central Ave. Tracy 95376 209-650-4000
2151 W. Grant Line Rd. Tracy 95377 209-820-1500
2135 N. Tracy Blvd. Tracy 95376 209-636-5555 (Dental)
http://www.communitymedicalcenters.org/
Open Monday - Saturday (hours vary)

These facilities offer integrated medical, dental, behavioral health, and supportive
services to families, regardless of ability to pay.

Planned Parenthood - Tracy Health Center: 1441 N Tracy Blvd, Tracy CA 95376 Open:
Monday & Friday 8:30-5PM, Tuesday & Thursday 7:30-5PM, Wednesday 7:30-4PM,
Closed Saturday and Sunday, Phone: (209) 835-8910, Appointments:
https://www.radixhealth.com

Planned Parenthood is one of the nation’s leading providers of high-quality, affordable
health care, and the nation’s largest provider of sex education. With or without insurance,
you can always go to them for your health care needs.
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